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web   www.dbs-sar.com 
Support  Robert@dbs-sar.com 
    +1.434.293.5502 
    +1.434.989.5502 
Address  P.O. Box 1894 
   Charlottesville, VA 22903  USA 
 

Ordering Materials 
 
 
     40% Discount given to instructor’s in good standing for orders of Lost Person Behavior, Urban Search, and 
Search Wheels when minimum order number reached. Prepayment required unless otherwise agreed upon. 
     Also available to instructors are patches, decals, student workbook (color or black and white), maps, and 
discounts on other selected books. 
 
Shipping and Handling charges (actual) will be added. 



LOST PERSON BEHAVIOR COURSE AND PRESENTATION LICENSE FOR 
INSTRUCTORS 

This License sets forth the terms and conditions under which dbS Productions LLC, 
(hereafter dbS) a Virginia S-Corporation with offices located at Charlottesville will allow the 
Licensee (A dbS certified instructor) to present, instruct, and use materials found on the 
included DVD and/or Lost Person Behavior instructor’s website (hereinafter called the 
“Product”) Carefully read the following Terms and Conditions before using or instructing the 
Product. By using or instructing the Product, you indicate acceptance of these Terms and 
Conditions. If you do not agree with these terms, you may terminate this agreement at any 
time; by not teaching classes. 
 

Licensee hereby licenses the Product from dbS and agrees as follows: 

1. DEFINITIONS. The following terms shall be deemed to have the meaning as stated 
below: 

(a) Licensee—The customer (a certified by dbS instructor who successfully completed a Lost Person 
Behavior Train-the-trainer) which has accepted this License and is responsible for the terms of using 
the Product and administration of this License. The licensee covered by this agreement is limited to the 
individual who took the course and does not include any sponsoring agency. The term Licensee and 
Instructor are synonymous. 

 (b) The Product— The digital contents of the DVD (or other digital media) which contains files of 
copyrighted material that allows the presentation of the Lost Person Behavior course.  This includes but 
is not limited to The plan of instruction, PowerPoint slides, PowerPoint handouts, digital maps, 
supporting files, and handouts used in map problems. 

2. LICENSE. 
(a) dbS hereby grants to Licensee for the term hereof a nonexclusive, nonexclusive territory, 

nontransferable and limited license to present the Lost Person Behavior course or parts of the course 
using the Product, on the terms and conditions set forth herein. License is limited to items specifically 
stated below. 

(b) Licensee may present course for educational purposes to public safety officials (search and rescue, fire 
and rescue, emergency medical services, emergency management, law enforcement, Park and Game 
rangers or wardens, or similar officials; provided terms and conditions are met. 

(c) Licensee is limited to “in-person” presentations and does not include remote presentations, webinars, 
mass media, making video or audio recordings, placing on internet, or other reserved presentation 
rights.  Licensee may take advantage of current technology to project PowerPoint slides to the class 
using overheads, LCD or similar projectors, computer monitors, or television monitors.  Other methods 
of presentation must be approved in writing by dbS. 

(d) Licensee shall not connect the Product or excerpts to the internet or net which permits use by the 
general public. 

(e) Licensee will be allowed to use the Lost Person Behavior, dbS, and ISRID Logo on handouts, to 
promote the Lost Person Behavior course on flyers and announcements, and on their website with links 
to the Lost Person Behavior (www.lostpersonbehavior.net), dbS (www.dbs-sar.com), or ISRID 
(www.isrid.net) internet pages without additional permission.  The privilege of using dbS logos and 
material in done based upon the Licensee agreement to only use the material and logos for the Lost 
Person Behavior course. dbS may revoke a specific use of its Logo without cause. dbS maintains 
exclusive and sole control over its logo, trademark names, and copyrighted material. The Licensee may 
not make promotional products such as pens, coffee mugs, tee-shirts, patches, pins, coins, etc using 
the logos without written permission and a separate license fee from dbS. 

(f) Licensee is allowed to use the likeness and image of Robert J. Koester to promote the course. dbS may 
revoke the use of the image for any reason and without cause. The use of the image or likeness may 
not be used to give the appearance of endorsement of anything other than the Lost Person Behavior 
course. 

(g) This License does not cover ISRID data collection formats, or other dbS courses. 
(h) Licensee shall not create any derivative works nor shall alter or change the data in any way without 

written permission except as specified in Section 11 Modifications to Product.  
(i) The Licensee may copy and distribute to participants in the course copyrighted material specifically 

listed here (PowerPoint Handouts, Map handouts, and Maps).   
(j) The Licensee may not copy nor distribute the student workbook without either purchasing the 

workbooks from dbS or paying a separate license fee. 
(k) An exclusive arrangement exists in New Zealand.  No instruction of the course may take place within 

New Zealand without coordinating with dbS in writing. 
(l) dbS will provide support for this license as specified in Section 9.  
(m) The product will only be furnished in the English Language. This license does not cover translation 

rights. 



(n) In consideration of this License, the Licensee will comply with Section 4 – Conditions.  

3. TERM. This License is effective for three years. It will be renewed if the instructor recertifies based upon 
Section 12. 

4. CONDITIONS FOR USE OF PRODUCT.  
a) In order to present any version of the course lasting more than 1.5 hours, every participant 

must have the text-book Lost Person Behavior by Robert J. Koester published by dbS Productions. 
Books do not need to be purchased for participants who already have a copy. The books may be 
obtained for students on behalf of the instructor, sponsoring organizations, or purchased directly by 
participants. Any exceptions to this clause must be in writing (email acceptable) by dbS. 

(b) The course and material from the Product may be integrated with other non-dbS courses provided the 
instructor is qualified and the above clause (4.a) is met. 

(c) Student workbooks are optional, but must be purchased through dbS.  Lost Person Behavior textbooks 
may be purchased through dbS or any other vender. 

(d) Licensee will promptly notify dbS of any copyright infringement or unauthorized usage of the Product 
which comes to the Licensee’s attention and cooperate with dbS Productions in the investigation of 
such infringement or unauthorized use, and in any action which dbS takes to enforce its copyright, at 
dbS expense 

(e) Licensee undertake reasonable measures within its control to prevent access to and improper use of 
the Product by unauthorized persons and take responsibility for terminating any unauthorized access of 
which it has actual notice or knowledge. 

(f) Licensee must not give away, sell, show, or exchange any dbS examination or other evaluation tool to 
anyone without expressed written permission.  Giving the exam in the context of a class is allowed. 
Failure to maintain examination security may result in termination of license. 

(g) Texts, student manuals, teaching aids, handouts, and the examination are not only copyrighted, but 
they enjoy international protections afforded by several international treaties.  Licensee is under special 
obligation to not violate dbS copyright. In special cases dbS is able to provide written exceptions. 

(h) dbS will not be responsible or liable for representations by the Licensee except for the actual factual 
content of the provided course material found in the Product. Any comments by the Instructor beyond 
the scope of the Product do not reflect the official position of dbS. 

(i) Licensee while instructing will behave in a professional manner that it ethical and inspires others. 
Derogatory comments regarding other methods, or discriminatory comments, may potentially lead to 
the termination of the license. 

(j) The Licensee cannot in anyway contract for, obligate, or speak for dbS outside of the scope of the 
presentation of the Product. 

 
5. PROPRIETARY RIGHTS. Licensee acknowledges and agrees that the Product is the exclusive 
property of dbS and that the Product, is licensed to Licensee only for the term of this License and strictly under the 
terms hereof. dbS owns all right, title, and interest in and to the content of the Product. Except for the limited 
rights given to the Licensee herein, all rights are reserved by dbS. 

6. TERMINATION. If Licensee should fail to perform in the manner required in this License, dbS may 
terminate this License or exercise any other rights it may have. Upon termination, Licensee shall no longer be able 
to use the Product, and dbS may require that the Licensee delete all files. All provisions of this License with regard 
to the protection of the proprietary rights of dbS shall continue in force after such termination. 

Licensee may terminate this agreement with written notice or by not instructing any courses.  Provisions of this 
License with regard to the protection of the proprietary of rights of dbS and recording clauses shall continue in 
force after such termination. 

7. WARRANTIES AND LIMITATION OF LIABILITY. Licensee recognizes that the Product is to 
be used only as a reference aid by search and research (SAR) professionals. It is not intended to be a substitute for 
the exercise of professional judgment by the Users. THE PRODUCT IS PROVIDED ‘‘AS IS,’’ WITHOUT WARRANTY OF 
ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. DBS NEITHER GIVES NOR MAKES ANY OTHER 
WARRANTIES OR REPRESENTATIONS UNDER OR PURSUANT TO THIS LICENSE. dbS does not warrant, guarantee 
or make any representations that the functions contained in the Product will meet the Licensee’s particular 
requirements or that the operation of the Product will be uninterrupted or error free. The entire risk as to the 
results and performance of the Product is assumed by Licensee. 

If a DVD is found to be defective, it will be replaced. 
In no event shall dbS, or anyone else who has been involved in the creation, production or delivery of the 

product be liable or responsible for any loss or inaccuracy of data of any kind nor for any lost profits, lost savings, 
or any other direct or indirect, special, incidental or consequential or exemplary damages arising out of or related 
in any way to the use or inability to use the product, even if dbs or its suppliers have been advised of the 
possibility of such damages. this limitation of liability shall apply to any claim or cause whatsoever whether such 
claim or cause is in contract, tort, or otherwise. 
 



8. GENERAL. 
(a) dbS may assign this License to its successors, subsidiaries, or assigns. This License may not be assigned 
by the Licensee except upon the written consent of dbS. 
(b) This License shall be governed by the laws of the Commonwealth of Virginia in so far as they do not 
conflict with U.S. Federal regulations, and each party submits to the personal jurisdiction of such court. If any 
provision of this License Agreement is deemed to be unlawful, invalid, or unenforceable, the remaining 
provisions shall remain in full force and effect as if the unlawful, invalid, or unenforceable provision has been 
omitted. Any legal action, suit, or proceeding arising out of or relating to this License or the breach thereof 
shall be instituted in a court of competent jurisdiction in the city of Charlottesville in the Commonwealth of 
Virginia and each party hereby consents and submits to the personal jurisdiction of such court and consents to 
service of process by registered or certified mail, return receipt requested, at the last known address of such 
party. 
(c) The above warranties and limitations on liabilities shall survive the termination of this License. 
(d) Use, duplication, or disclosure by the Government is subject to restrictions as set forth in FAR 52.227-14 
(June 1987) Alternate III (g)(3) (June 1987), FAR 52.227-19 (June 1987), of DFARS 52.227-701 
(c)(1)(ii)(June 1988).  
(e) Licensee agrees to the following: The parties hereto confirm that it is their wish that this License, as well 
as all other documents relating hereto, including notices, have been and shall be drawn up in the English 
language only. 
 

 

9. SUPPORT.  dbS will support its product and provide support to the Licensee within the 
limits of the support agreement contained herein. The compensation for this support will be 
described in Schedule A.  dbS will: 

(a) Provide telephone or email support directly to the Licensee to provide information regarding the 
Product. 

(b) Provide any requested unit conversion. 
(c) Provide any requested background insight into Product. 
(d) Run limited Quires of the ISRID database at dbS discretion. 
(e) Provide Licensee with updated material. Material will be distributed to Licensee in a method determined 

by dbS. 
(f) dbS will maintain the Instructor Network website to communicate and share with instructors.  Licensee 

agrees to not share its password or logon with non-instructors. Failure to maintain site security may 
result in termination of the License. 

(g) dbS will not guarantee support to participants of Licensee courses. Any questions should be routed 
directly through the Licensee.   

(h) dbS will not provide any emergency support or incident critical support. dbS will respond to requests 
during normal business hours any may take up to 10 business days to respond. 

 

10. REMUNERATION, LISCENSE FEES. ORDERING   

(a) It is the Instructor’s choice to provide instruction of the course at no cost, charge only expenses, or 
charge expenses and an instructor’s fee or honorarium.  Instructors are free to establish their own 
rates, although reasonable rates are encouraged. In all cases the requirements of 4a still apply. 

(b) If an instructor’s fee or honorarium is charged then a 15% royalty payment to dbS is 
required.  The payment is due within 30 days after the completion of the course. 

(c) Instructor may deduct any normal and reasonable costs and expenses (travel costs, meals and 
incidentals, lodging costs, publication costs, facility rental, etc.) The instructor’s fee for royalty 
purposes is the difference between the sum collected for the course and expenses. 

(d) If all fees (including those after expenses) go to a non-profit SAR team then no royalty payment is 
required. 

(e) Licensee shall maintain proper records and accounts in relation to any other information that dbS may 
reasonably require to calculate the amounts payable by the Licensee to dbS under this agreement. 

(f) dbS offers to the Licensee its wholesale terms and rates on selected materials used for the course 
based upon the following stipulations 

 (1) Minimum are met, as specified on the order page and or form provided on the instructor’s web 
site. 

 (2) Item is listed on the website 
 (3) Typical discount is 40% off list price, but some items the discount may be different. 
 (4) Payment is due at the time of shipping unless other arrangement are made 
 (5) If invoices have been allowed in the past, no shipment will be made on past due accounts. 
 (6) Shipping and handling charges will be made.  They are based largely on the method of shipping and 

weight. Instructor’s should order materials at least two-weeks prior to a class to obtain the least 
expensive rates (longer for international orders). Typically, we charge actual shipping rates plus a 
nominal handling fee. 



 (7) We are unable to accept returns, except defective products. 
 (8) We will ship a reasonable amount of book marks and catalogs for free, based upon availability. 
 (9) Licensee may be asked to provide a W-9 and for a Licensee in Virginia in order to not be charged 

sales tax a ST-10 Sales and Use Tax Certificate of Exemption, NP or ST-12 must be submitted.  
Licensee may be asked to submit additional documentation in compliance with current or future 
government requirements. 

 (g) Licensee may not sale the DVD, PowerPoint Slides, or Instructor Activity Guide.  If a replacement is 
required, then a replacement fee for handling will be charged. 

 

11.  MODIFICATIONS TO PRODUCT  The Product has been developed using best 
practices any modifications to the product my alter the quality of the product. 

(a) Licensee may not remove or make unreadable any copyright notices, credits, or trademark notices. 
Licensee may not remove the dbS logo from slide masters. 

(b) Licensee is allowed to remove Lost Person Behavior logo for slide masters and replace it with their own 
logo. 

(c) Licensee may remove or hide entire slides in order to shorten the course. 
(d) Licensee may remove entire bullet points from a slide 
(e) Licensee may elect to instruct only certain units.  Licensee is not required to make course last 8 or 16 

hours.  However, they most keep track of how long the course did take. 
(f) Licensee may elect to not use provided map problems or case studies. 
(g) Any point of 11(a-f) does not require permission or notification from dbS 
(h) Licensee is allowed and encouraged to develop case studies unique to their own areas. No prior 

permission is required. However, sharing material is encouraged.  Instructors are encouraged to submit 
new map problems, case studies, or materials to the Instructor’s Network. Copyright of new material 
produced remains the Instructor’s.  However, Instructor agrees to allow dbS and other approved 
instructor’s to present the material at no additional cost if submitted. dbS will vet any material to the 
Instructor’s Network and is under no obligation to post the material. 

(i) Any new slides or modifications (either text or graphics) developed for the course must be approved by 
dbS.  Such material should be submitted 5 working days prior to the class to allow time for review. This 
is required to maintain the quality of the course. 

 

12.  INSTRUCTOR RECERTIFICATION After successful completion of a Lost Person 
Behavior Train-the-Trainer class the Licensee is certified as an instructor for a period of 
three years.  The expiration date is printed on the Instructor certification card.  In order to 
renew for an additional three years the instructor must successfully complete any one of the 
following: 

(1) Teach a one or two-day Lost Person Behavior class and provide documentation to dbS. 
(2) Attend another Lost Person Behavior Train-the-Trainer session. 
(3) Show evidence of continuing education and complete a written examination (to be determined). 
 
(a) Extensions may be granted based upon extraordinary circumstances at the discretion of dbS. 
(b) A one-year grace period will exist where the instructor will not be allowed to present but can achieve 

recertification by completing number 12(3) above. 
 

13.  DBS WARRANTIES AND INDEMNITIES 

dbS warrants that, other than public domain material, they are the sole author of the supplied material; that they 
have not previously assigned, pledged or otherwise encumbered the same; that they have full power to enter into 
this Contract; that all material contained in the Product is original and has not been published before except by 
dbS; that it does not violate any right of privacy; that it is not libellous or obscene; that it does not infringe upon 
any statutory or common law copyright; and that any recipe, formula or instruction contained in the Product is not 
injurious to the user. Material found in Lost Person Behavior that dbS does not hold copy-rights to, are specified on 
the copyright page of Lost Person Behavior. The rights to this material are not covered by this agreement. dbS 
agrees to hold the Licensee harmless against any suit, demand, claim, or recovery finally sustained by reason of 
any violation of proprietary right or copyright. 

Licensee agrees to indemnify and keep indemnified dbS against any loss, damage, cost, charge or expense 
whatsoever that dbS may incur in connection with or in consequence of any accident or damage to property as a 
result of the negligence, lack of care or neglect by Licensee and from any expense that Licensee may incur in dbS’s 
name without its authority or consent. These warranties and indemnities shall survive the termination of this 
agreement. 



14. ACKNOWLEDGMENT. Licensee acknowledges that they have read this license, understands it, and 
licensee agrees to be bound by its terms and conditions. Licensee also acknowledges that this license is the 
complete and exclusive statement of the agreement between dbs and the licensee, and that it supersedes any 
proposal, prior agreement, or other communications, whether oral or written, between licensee and dbs relating to 
the subject matter of this license. This license may be modified by dbs by email or web of new terms and 
conditions. In such case, licensee’s continued use of the product shall be deemed acceptance of the modified 
terms.  

dbS Productions 
P.O. Box 1894 
Charlottesville, VA 22903 USA 
+1.434.293.5502 
www.dbs-sar.com 
info@dbs-sar.com 


